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Parent Login
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Parent login

Enter the email address that is registered with your 
school.

If your school supports SSO, you will be directed to 
your school’s SSO.
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Parent Ordering
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Ordering experience

Click Order Food to access the food pre-ordering

Select your child and the week you would like to 
order for

Select your day to see the available options
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Ordering experience

Add items to your cart

From the cart, you can “Add another order” to add 
multiple days or orders for other students into your 
cart

Once complete, click Checkout
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Ordering experience

If you don’t have a sufficient balance or are doing 
an order for the first time, then you’ll be prompted 
to enter their card details using Stripe.

The card can be saved for use later as well.

Once the payment has been made, then all your 
orders from the cart are sent to the vendor.
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Checking your orders

Click the Orders tab to view your current orders.

If you’ve made a mistake, you can cancel your 
order by clicking the order and pressing “Cancel”.
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Wallet Top up
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Manual wallet top up

Click the Wallet icon at the bottom of the app

Parents can conveniently top up their wallet any 
time using the available methods.

The funds will enter the account in real time to 
order immediately.

If your school uses the student card payment, then 
the child can make purchases at the counter by 
tapping their card.
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Automatic top up

For convenience, parents can also enable 
automatic top ups when their balance is below a 
threshold.

The system can automatically top up to the set 
target amount using the saved payment method.
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